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What do entrepreneurs / businesses need 
right now?
• Grants, Subsidies, taxes and debt relief. 

• Ways to pay expenses top concern. 
• Need more deferment but also relief, concerns about taking/holding debt.
• Concerns re qualifying as well as understanding what is available to whom, options – support needed to navigate.
• Successful businesses (small ones too) need support to stay competitive. 

• Pivoting to Online
• Education for businesses as well as customers to make the shift or gain an edge (training and resources for newbie 

or next level)
• Infrastructure to support online working

• Downtown / buildings
• Security, police presence is top concern and need. Selkirk Security estimated $20K for 3-months for patrol. Who 

pays? 
• Grants for proactive renovations to be ready for return. 

• Working from home with kids. 
• Resources to help get work done with kids at home, safely/secure. 

• Other is about staying connected, sense of unrest/unknown/ legalities of helping for COVID-19 (i.e. 
supply chain for mask making, who is in charge of what). 



Participation

Also 15 people participated in debrief call and add / edited the themes. 







View the report online

• https://my.thoughtexchange.com/report/81d464b8d4c559680ac118
5189a5ef9b


